
 
 
 
 
 
 
 

 

iQ is a robust, easy-to-use, self-service and reporting tool for your payment processing data with both desktop 
and mobile access.  This comprehensive solution gives actionable insights into running your business more 
efficiently. View all your transaction data broken down by card types, gift transactions, chargebacks, and 
more. Unlike other processors that offer outdated and non-secure reporting interfaces, iQ delivers a 
customizable control interface to enable convenience and secure access to your business data. As an 
enterprise-class reporting tool, it is 
designed for merchants of all sizes to 
help streamline workflows, handle large data 
sets, and deliver reports that you need. iQ is 
a complete solution for online self-service 
reporting. 

 

Key Benefits 
Proactive notifications of important 
financial items 

Quick and easy access to payment 
transaction data 

Adaptable reports to see your data the way you do business 

Comprehensive solution to help you focus on what’s important to your 
business 

 

Key Features 
iQ Now mobile App – iQ Now offers a simple, streamlined, mobile iQ 
experience for small business merchants with 10 or less locations 

Alerts – Better monitor your business with alerts on chargebacks, statements, 
reports, and more 

Payment Processing Summary – View snapshots of your payment processing 
activity/history/statements* to dive deeper into your business * Up to 36 months of data 

Reporting and Search Tool – View statements and key historical reports containing 
valuable data on reconciliation, fees, possible fraud, exception handling, etc. Search by card numbers (full 
and partial), tokens, date range, or dollar amount to more easily get important details on each transaction 
including EMV data that can be exported as a CSV or Excel file 

Online Support – Our online self-service support will include interactive resources, informative industry 
content, and ‘how-to’ product content 

Get Started Now at https://www.accessmyiq.com  
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Run your business, better 

 
  


